TYNONOIHMENOI OPOI “AXIA E- SHAREHOLDERS MEETING SERVICE”
NAPAPTHMA 11l OPOI ENEZEPTAZIAZ NMPOZQMIKQN AEAOMENQN
TMHMA |
PAtpa 1
ZKOTOG Ka edio epappoyng

a) OL mopoUCEG TUTIOTIOLNUEVEG CUMBATIKEG pATPEC (0TO €ENC: PATPEG) €XOUV WG OKOTO va
Staodalilouv ™ cuppdpdwon pe to apbpo 28 mapaypadol 3 kat 4 tou Kavoviopou (EE)
2016/679 tou Eupwmaikol KowoPouAiou kat Tou ZupBouliou, tng 27n¢ Anpthiou 2016, yia thv
MPOOTACIO TWV PUOIKWY TIPOCWINWY £vVavtl TG emefepyaciog Twv SeS0UEVWY TIPOCWTILKOU
XOPAKTAPO KAl yla Thv eAeUBepn KukAodopia Twv SeSO0UEVWY OUTWY KAl TNV KATAPYNON TNG
odényloc 95/46/EK (Fevikog Kavoviopdg MNpootaociog AsSopévwy).

B) Ou unevBuvol emefepyaciag Kal ol eKTEAOUVTEC TNV emefepyacio mou amaplOpovvtol oTo
npoodptnua A ocupdwvnoav TIC TAPOUCEC PNTPEG TPOKEINEVOU va  Slacdaliletal n
CUUHOpdwoN pe To apbpo 28 mapaypadol 3 Kat 4 tou kavoviopou (EE) 2016/679.

y) Ot mopouoeg pNtpeg edapudlovtal otnv enefepyacio eSouévwv MPOoWTKOU XOPAKTHPA
onw¢ kaBopiletal oto mpooaptnua B.

6) Ta mpocaptipata A €wg I elval avamoomooTo HEPOC TWV PNTPWV.

g) OL mapoloeg pATPeC Sev Blyouv TIC UTIOXPEWOEL OTLG OTOLEG UTIOKELTOL O UTeVBUVOG
enegepyaciog Suvapel tou kavoviopou (EE) 2016/679.

ot) OLmapouoeg pntpeg dev Staodpalilouv amd HOVEG TOUG TN CUUMOPPWON HE TLG UTIOXPEWOELG
mou oxetilovtal pe tig Stebveig StopLpaoelg cvpudpwva pe to Kedpdhato V tou kavoviopoL (EE)
2016/679.
PAtpa 2
AHETABANTOC XOLPAKTAPOG TWV PNTPWV
a) Ta pépn SeoPEVOVTAL VA [NV TPOTIOTOLOUV TIG PNTPEG APA MOVO yla va pooBéoouv i va
ETUKALPOTIOL) 00UV TANPOPOPILEG OTA TTPOCAPTAUATAL.

B) H &¢opeuon auth 6ev eumobilel Ta HEPN VO EVOWLOTWVOUV TIC TUTIOTIOLNEVEG OUMPBOTIKECG
PATPEG IOV opilovTal OTIC MOPOUCEG PNTPECG O EUPUTEPN cUUPBAGCN OUTE Vo IPOCOETOUV GAAEG
PATPEG N TIPOOOETEC eyyUNOELS, UTIO TOV Opo OTL AUTEG SV avTLdpAOKOUV, AUECA | EUUECQ, TIPOG
TG pATPeg oUlte Bilyouv Ta BepeAwdn Sikotwpata 1 TG eAeubepiec TwWV UTIOKELHEVWY TWV
Seboutvwv.

PrRtpa 3
Eppnveia

a) Omou otig MopoUoEG PATPEG XPNOLUoTolouvTal 6pol Tou opilovtal otov Kavoviopo (EE)
2016/679, oL ev A\Oyw OpoL €Xouv TNV iSla Evvola LE QUTH TTOU £XOUV OTOV OLKELO KOVOVIOUO.



B) H avayvwon kal epunveia Twv MOPOUCWY PNTPWY TPAYHOTONOLOUVTAL UTO TO MPLoUa TwY
Slatagewy Tou kavoviopou (EE) 2016/679.

v) OL mapoloeg pRTPEG SEV EPUNVEVOVTAL UE TPOTIO TIOU AVTLBALVEL TTPOG TOL SIKOLWLOTO KOLL TLG
UTIOXPEWOELG TIoU TpoPAEmovtal otov kavoviopo (EE) 2016/679 i ue tpomo mou Oiyel ta
Bepedlwdn Sikatwpata A TG eEAeuBepleg TWV UTIOKELUEVWY TWV SESOUEVWV.

PAtpa 4
lepapyio

e meplmtwon aviidpoong HeTafy Twv TAPOUCWY PNTPWV Kol Twv Slatdfewv ocuvadwv
oUUPWVIWY HETOED TWV UEPWV OL OMOLEC LOYUOUV KATA TOV XPOVO ToU cupdwvolvTal N
CUVATTTOVTAL OL TOPOUCEC PTPEC, OL TOPOUCEC PATPEC UTEPLOXUOUV.

PAtpa 5
Npoavpetikr Pritpa cUvdeong

o) Omnotwadnmote ovtotnta mou Sev gival cUPPBAAOUEVO PEPOC TWV TTAPOUCWV PNTPWV UIOPEL,
LE TN ouyKatdBeon OAwWV TwV CUUPBAAAOUEVWY HLEPWY, VA TIPOCYXWPNOEL OTLG TAPOUOEC PATPES
ova doa oTLyun, we UTELBUVOC emefepyaciog j WS EKTEAWV TNV MEeEepYAOLA, GUUTANPWVOVTAG
TOL TPOCAPTALATO KOL UTIOYpAdOoVTOC TO TposapTnua A.

B) AdoU cupmAnpwBouv Kat uTtoypadoUV Ta TTPOCAPTHLATA TOU OTOoLXEloU a), N pocxwpouoa
ovtotnta Aoyiletal WG CUUPBAANOUEVO HEPOG TWV TAPOUCWY PNTPWV KOL EXEL TAL SIKOLWLOTO KL
TIG UTIOXPEWOELG uTteuBUvVoU enefepyaciag i ekteAoUvtog TV enefepyaoia, oUpbwva LE TOV
XOPAKTNPLOUO TNG OTO TpocdpTnua A.

y) H mpooxwpoloo ovtotnta Sev £Xel SIKOLWUATO 1 UTIOXPEWOELC TIOU QIOPPEOUV QMO TIC
napoUoeg pATPEG 600V adopd To SLACTNUA TIPLV KATAOTEL GUUBAAAOUEVO HEPOC.

TMHMA I
YNOXPEQZEIZ TON ZYMBAAAOMENQN MEPQN
PAtpa 6
Meplypadn tng emefepyaoiag

O Aemtopépeleg Twv npdtewv enefepyaoiag, 16lwg oL katnyopieg Twv dedoUévwy MPOowWTLKOU
XOPAKTAPO KOl oL oKomol tng emefepyaciog Twv Oe00UEVWV TIPOCWTIKOU XAPAKTHPA Ylo
Aoyaplacpo tou unteuBUvou enefepyoaoiag, kabopilovtol oto mpoodptnua B.

PAtpa 7
YToXpEWOELS TWV CUUBAAAOUEVWV LEPWV
7.1. EVTOA£G

a) O ekteAwv tnVv enefepyaocia enefepyaletal ta SedopUéva MPOCWTLKOU XapakTipo Hovo Bacel
KOTOYEYPOUUEVWY EVTOAWV TOU UTeUBUVOU enefepyaaniag, eKTOC AV UTIOXPEOUTAL TIPOG TOUTO
BdaoeL tou Sikalou NG Evwong r Tou Sikaiou Tou KpAToug LEAOUG OTO OTTOLO UTIOKELTOL O EKTEAWV



Vv enefepyacio. TNV MePIMTWON AUTH, 0 EKTEAWV TNV eneepyacia evnUepWVEL ToV UTtEUBUVO
enefepyaciog yla tnv ev AOyw VOULKH amaitnon mpLv amno tyv enefepyaocia, EKTOC €AV TO €V AOYW
Slkalo amayopelel autoU Tou €idoug TNV evnuépwon yia cofapolg Adyoug Snudolou
oupdEpovtog. O untelBuvocg enetepyaoiog umopel eniong va Sivel PeTayevéoTtepeg eVTOAEG Ka B’
OAn tn Sapkela NG enefepyaciag Twv SeSOUEVWV TIPOCWTTILKOU Xapakthpa. OL ev AOyw EVIOAEC
elval mavrote éyypadeg.

B) O ekteAwv tnVv enefepyacia evnuepwvel apéowd Tov UTeUBuvo enetepyaoiag, edv, KOTA TV
amoPn tou ekteAoUvtog NG enefepyaocia, KAmolo evtoAr] Tou umeuBuvou emefepyaociag
napafLalel tov kavoviopd (EE) 2016/679 | evwolakeg 1 €Bvikég Slotdgelc mepl mpootaciog
Sebopgvwv.

7.2. NePLOPLOAG TOU OKOTIOU

O ektehwv TNV enefepyaocia enefepyaletal Ta dedouéva MPOOWTILKOU XAPAKTPA UOVO Yyl TOV
OUYKEKPLUEVO OKOTIO Il OKOTIOUG TNC emefepyaaiag mou opilovtal oTto mpoodaptnua B, ektog av
AaBeL mepattépw evtoAéc amo tov unelBuvo enefepyaoiag.

7.3. AldpKela NG eNefepyaoiog SESOUEVWV TTPOCWTILKOU XOPAKTHPO

H enefepyacio and tov ektelovvia tnv enefepyacio MPAyUATOMOLETAL HOVO YL TO XPOVLKO
Slaotnuoa mou kabopiletal oto mpoodptnua B.

7.4. Aopalsia tng enegepyaoiog

a) O ekteAwv TNV enefepyaocia epappolel TOUAAXLOTOV TO TEXVIKA KOL OPYOVWTLIKA LETPA TIOU
kaBopilovtal oto mpoodptnua I mpokelpévou va Slachalilel Tnv aodpdlela twv Sedopévwy
T(POCWTILKOU YOpaKTNPA. 2T0 AaicLo auto cupmepAapBavetal n npootacio twv Sedopévwy amno
napapioon tng acpaielag mov odnyel o tuxaia n mapavoun kataoctpodn, anwAsLa, LeTaBoAn,
aveu abeiag kowohdynon n mpoomélacn Sedopévwyv (oto e€ng: mapoapiacn Sedopévwv
MPOCWTILKOU Yapaktipa). Katd tnv aflohdynon tou kotdAnAou emumédou aodalelag, ta
CUMBaAAOUEeva PéEpN AapBavouv SeOvVTwG UTIOYN TLg TeAeuTaleg e€eAIEeLS, TO KOOTOG EDAPHOYNG,
™ dUon, o nedio edappoyng, To MAALCLO KAl TOUG OKOTIOUG TNG EMefepyaciag, KaBwe Kal Toug
KLvOUVOUG TIOU CUVTPEXOUV YLA TAL UTIOKEEVA TWV SESOUEVWV.

B) O exteAwv TNV enetepyacia Mapéxel o PEAN TOU TPOOWTIILKOU Tou MPoOcPaoch ota dedopéva
TIPOCWTILKOU XapaKkThpo mou urtoPdaAlovtal os enefepyacia LOVO 0TO PETPO TIOU £ivoil ATTOAUTWE
ovaykoio ylo tnv ektéAeon, tTn Slaxeiptlon Kot thv mapakolouBOnaon tng cupPaong. O ekteAwv TNV
enefepyacio Stachalilel 6Tl Ta Mpoowna mou sival e€ouctodotnuéva va enefepyalovral Ta
Aappovopeva bSedopéva TMPOOWTIKOU Yopaktnpa €xouv avaldfel &fopeuon TtHPNONG
EUTILOTEUTIKOTNTAG ] UTIOKELVTOL 0 S€0UTA KAVOVLOTIKH UTIOXPEWGCN THPNONG EUTILOTEUTIKOTNTOG.

7.5. EvaicBOnta 6edopéva

Av n enefepyacio meplhapPfdvel dedopéva MPOOWTIKOU XOPOKTAPA TIOU AMOKOAUTITOUV TN
dUAETIKA 1 €BVOTIKA Katoywyr, To TOATIKA ¢povAuata, TG OpnokeuTikéG N GLIAOCOPIKEG
TEMOLONOELC 1 TN CUUUETOXN O CUVSIKAALOTIKA OpyAvwaon, YEVETIKA SeSopéva 1 BLOUETPLKA
Sebopéva pe okomod tnv adlapdloBitntn Tautonoinon npocwrnou, Sedouéva mou adopolv TNV



vyela 1 tn oe€ovalikr) wn 1 TOV YEVETAGLO TPOCAVATOALOUO GUGLKOU TIPOowTtou, 1 dedopéva
mou adopouVv MoWIKEC Katadikes kot adiknuata (oto €nc: euaiodnta Sedouéva), o ekTeEAwyY TNV
eneéepyacio epappolet el6LKOUC TEPLOPLOUOUC KA/ TIPOCOETEC EyyUNOELC.

7.6. Tekunpiwon Kat cuppopdwon

a) Ta cupBarropeva pépn sivat o B£an va amodeifouv Tn cuPUOPPWOT] TOUG UE TIC TTAPOUCEC
PATPES.

B) O ektehwv TNV emefepyacio AVTOMOKPIVETOL AUECO KAl EMOPKWC O OAOL TA ALTAUOTO
TmAnpodopLwv Tou UTteuBUVOU emeepyaciag oxeTKA pe TNV enefepyaocia Sedopévwv cupdwva
LE TIC TapoUOEG PHTPEG.

v) O extedwv tnv enefepyacia O¢tel otn StaBeon Tou umeuBUvou enetepyaoiag kabe amapaitntn
mAnpodopia mpog amoddeltn tng cuppdpPwWong mPOC TIC UMOXPEWOELG TTou KaBopilovtal oTig
MapoVoeG PATPEG Kol armoppeouv ameubesiag amd tov kavoviopod (EE) 2016/679. EmutAoy,
KOTOTILV QLTAMOTOC TOU UTteuBUvou eneepyaoiag, 0 eKTEAWV TNV €MeEEPYAOLOl ETUTPEMEL KOl
SleUKOAUVEL eAEYXOUG TWV SpacTNPLOTATWY enefepyaciog mMoU KOAUTTOVTIAL Ao TIC TOPOUOEC
PATPEG, 0 eVAOYQ TAKTA XPOVIKA SLaCoTAUATA 1) AV UTIAPXoUV evSei€elg un cuppdpdwong. Otav
anodoaoilel yia enavetétaon r €Aeyxo, o uneUOUvVoG enetepyaoiag pmopet va AapBavel umon
OXETIKEG TILOTOTIOLNOELG TOU €KTEAOUVTOG ThV enefepyaaia.

6) O unevBbuvog eneepyaciag pumopel va emAéyel va Slevepyrosl Tov €Aeyxo o (8Log 1 va Tov
avaBéoel og avefaptnto eheyktr). Ot éAeyxol elval Suvatov va mephapBavouy Kot ETBEwWPOELg
OTOUG XWPOUG N T PUOCLKEG EYKATOOTACELS TOU €KTEAOUVTOC TNV emefepyaocia, evw, otav
evbeikvutal, Stevepyoulvtal £metta and evAoyn npobeopia mposidonoinong.

g) Ta ocupPar\opeva pépn Bétouv TIg MAnpodopieg mou avadEpovtal oTnv mopolco PATEA,
CUUTTEPIAAUBAVOUEVWY TWV ATMOTEAECUATWY TUXOV EAEYXWYV, 0Th 8LdBeon tng/Twv apuoddiag/-wv
ETIOTITLKAG/-WV apXNG/-WV, KATOTILV OXETIKOU QULTAMATOC TG/ TOUC.

7.7. XpAion unepyoAapwv enefepyaociog

a) O sktedwv TNV enefepyaocia €xel Tn yevikn adela tou umeuBUVoU emefepyaociag ylo tnv
npocAnyn unepyordpwv enefepyaociag and katdhoyo mou €xel cuphdwvnOel. O ekteAwv TtV
enefepyacio evnuepwvel €8IKA Kal gyypddws tov unevBbuvo enefepyaoiag yla kabs Ttuxov
OKOTIOUHEVN OAAOYr) OTOV eV AOyWw KatdAoyo n omoia adopd tThv mpocOnKkn 1 TNV aVTLKATAoTAoN
umepyoldPwv emneepyaciag Touhdylotov mévie (5) NUEPES TipLy, tapéxovtag otov umelBuvo
enefepyaciog eMapkn XpOVo WOTE va UTopel va evavtlwBel otnv ev Adyw aA\ayn mpv anod tnv
MPOoANYN TOU CXETIKOU UTEPYOAABOU N TWV OXETIKWV UTEpYOAABwV enefepyaciag. O ekteAwv
Vv enefepyacia nopéxel otov unelBuUvo eneepyaaciag TG MANPodopieg MOV AMALTOUVTAL WOTE
o uneVBuvog enefepyaciog va ival oe B€on va aloKNoEL TO dikalwpa evavtiwong.

B) Otav o ekteAwv TNV eneepyacia mpooAapPavel umepyoldpo enefepyaciog yla Ty eKTEAen
CUYKEKPLUEVWY Spactnplotitwy enegepyaaoiag (yia Aoyoplacpd tou unteuBivou enefepyaaciag),
TO MPATTEL péow cVLPPaonC n omoia emtBAAAEL oTov uTtepyoAdBo emefepyaaciag, otnv ouoia, TLg
161ec uTtOYPEWOTELG OGOV adopd TNV TTPOCTACLA TWV SESOUEVWY LE AUTEC TTOU emLBAANOVTOL OTOV



ekteAolvTa TNV eneepyaocia cupdpwva pe TIg apovuoeg pntpec. O ekteAwv tnv enefepyaocia
Slaodalilel otL o umepyoldpog enefepyacioc CUUUOPPWVETOAL E TIG UTIOXPEWOELG OTLG OTIOLEG
UTTOKELTAL O EKTEAWV TNV enefepyacia oUWV LLE TIC TOPOUCEG PATPEG KOl TOV Kavoviopo (EE)
2016/679.

v) Katomv attiuartog tou uneuBuvou enetepyaciag, o eKTeAwV TNV eNefepyaoia MAPEXEL OTOV
umebBuvo enetepyaciag avtiypado NG cupdwviag pe Tov uTEPYOAABO Kal KABe TuxOV
LETAYEVEDTEPNC TIPAENG TPOTIOTOINONG TNG. 2Tov Babud mou sival avaykaio yla thv mpootacia
ETIAYYEALATLIKWV AMOPPATWY 1 GAAWV EUTLOTEUTIKWY TANPODOPLWY, CUUTIEPNAUBAVOUEVWY TWV
Seb0oUEVWV TIPOCWTTILKOU XOPOKTNPA, O €KTEAWV TNV emefepyacia umopel va amoAeipel TG
EUTILOTEVUTIKEG TIANPodopieg amod to Keipevo tng cupdwviag mpv amd tnv Kolwomoinon tou
avtypadou.

6) O ektehwv TNV emefepyooia mapopével TARPWCG UTEUBUVOC £vavil Ttou umeuBuvou
enetepyaciag yla tTnv EKMARPWAON TWV UTIOXPEWOEWY TOU UTtEpYoAdPBou enefepyaciag oupudwva
pe Tn oLUPOON TOU e ToV ekTehoUvVTa TNV enefepyacio. O ekTEAWV TNV enefepyacia yvwotormnolel
otov unelBuvo enefepyaciog KAOe meplmTwon KN EKMANPWONE TWV CUUPATIKWY UTIOXPEWOEWV
Tou unepyoAdpou enefepyaaiag.

g) O ekteAwv tnV enefepyacia cupdpwvel pe tov unepyoldfo enefepyaciog pntpa Sikalolxou
Tpitou, BAoel TNG omolag —oe MepIMTWan Tou o eKTEAWV TNV enefepyaoia Emauoe va udiotatal
OO TPAYUATIKN | VOULKN amoyin 1 Katéotn adepEyyuvoc— o umeBuvoc enefepyaciag £xeL TO
Swkalwpa va katayyeihel Tn ouuPaon pe Tov uTepyoAdPo enefepyaciag kot va Tou SWoeL EVTOAN
va Staypael i va emoTpeP el Ta SeS0pEVA TTIPOCWTILKOU XAPAKTAPA.

7.8. AieBveic Srapifaocelg

o) Kabe Siafifacn dedopévwy ot tpitn xwpa N Sedvr opyaviopd amod tov ektedolvia tv
enefepyacio mpayuotonoleital povo PACEL KATOYEYPOUUEVWY EVIOAWV TOU UTeuBUvou
enefepyaciog N mMpokelévou va ekmAnpwOel €8k anaitnon tou dikaiou tng Evwong f tou
KPATOUC LEAOUG OTO OTIOL0 UTIOKELTOL O EKTEAWV TNV enefepyacia kal eKTeAETAL OUUDWVA [LE TOUG
opouc tou kepalaiou V tou kavoviopoU (EE) 2016/679.

B) O unevBuvog enetepyaociag cupdwvel OTL OTIC TTEPUTTWOELG TIOU O EKTEAWV TNV enefepyacia
npoocAapBavel umepyoldfo enefepyooiag oOudwva pe T pATPA 7.7 yla TNV £KTEAEON
CUYKEKPLUEVWY Spaotnplotntwy enefepyaoiag (yio Aoyaplacpd tou uneuBbuvou ensgepyaaiag)
KoL oL gv AOyw Opaotnplotnteg enefepyacioc mepllapBavouv tn SaBifacn Sedopévwy
TIPOOWTTLKOU XOpaKTAPA KATA TNV évvola tou kepalaiov V tou kavoviopou (EE) 2016/679, o
EKTEAWV TNV enefepyaocia kal o umepyoAdpog enefepyaciag pmopolv va Slachaiilouv Tn
ouuuopdwaon pe To kepdaato V tou kavoviopou (EE) 2016/679 péow TN XPrONG TUTIOTIOLNUEVWY
CUMBATIKWVY pNTPWV TIoU £XEL ekSWOoeL N Emtpon cuudwva pe to dpbpo 46 mapaypadog 2 Tou
kavoviopoU (EE) 2016/679, umd tov 6po OtL TAnpouvtal oL TpoUmoBECELC yLla TN XPRoN TWV gV
AOYW TUTIOTIOLNUEVWY CUUPATIKWY PNTPWV.

PAtpa 8



Zuvdpopun otov untevBuvo eneepyaaciog

a) O ekteAwv TV eneepyaoia evUepWVEL OUECWC ToV UTIELBUVO enetepyaoiag yla kabe altnpa
TIou €xeL AAPeL amo umokeipevo twv dedopévwy. Agv amavtd o (510¢ oTo aitnua, ektog av AdBeL
OXETLKN €€ouoLodoTNON amo tov unteLBuUvo enefepyaoiog.

B) O ekteAwv tnv enefepyaocia Ponba tov umevbuvo emefepyaociag otnv eKMANPwWOn TNG
UTIOXPEWOHG TOU VO QITOVTA OTA OLTHMOTO TWV UTIOKELUEVWY TwV SeSOUEVWV YlaL AOKNON TWV
SIKOLWUATWY Toug, AapBavopévng umon thg duong tng enctepyaoiag. Katd tnv eKmMANpwon twv
UTIOXPEWOEWY TOU oUpdwva pe ta otolxela a) kot B), o ektedwv tnv enefepyacia
CUHHOPpdWVETAL LIE TIG EVIOAEG TOU UTIEUBUVOU emefepyaoiag.

y) Emumpoobeta otnv unoxpéwon Tou ekteAouvtog tnv enefepyacia va Ponba tov unevBuvo
enetepyaciag cOuPwva pe tn prAtpa 8 otolxeio B), o ekteAwv tnv enetepyacia Bonba emiong tov
umtieLBuUvo enefepyaociog otn dtachaiion tng cUPUOPPWONG TIPOC TIG TTAPOKATW UTTOXPEWOELC,
AapBavopévwy umoPn tng ¢uong tng enefepyaciag dedopévwy Kol Twv TANPodopLWY TIOU
Sl00€tel 0 ekTEAWV TNV enefepyacia:

1) tnv umoxpéwon va Olevepyel EKTIUNGCN TOU QVTIKTUTOU TwV oXeSLAlOPEVWVY TIPALewyY
enefepyaciog otnv npootacia Twv Se80UEVWV TIPOCWTTLKOU XapakThpa (ektipnon avtlktumou
OXETIKA Ue TNV TMpootoaocia dedouévwy), otav éva eldog enefepyaoiag evoéxetal va emidpépet
VPNAG Kivduvo yla Ta SikatwpoTo Kot TG EAeUBepieg TwV PUOLKWY TPOCWTTWV.

2) tnv umoxpEwaon va INTEL TN yVwn TG/ Twv appodlac/-wv momTikAc/-wv apxnic/-wv mpLv amnod
NV €emnefepyacia, OTAV LA EKTNON OVIIKTUTIOU OXETIKA HE TNV Tpootacio SeSopévwy
umodelkvUel O0tL n enefepyaocia Ba mpokalolos uPnAd Kivouvo eAAelP el LETPWVY HUETPLAGHOU TOU
KlvSUvVou armo tov uneVBuUvo enefepyaaiag.

3) Tnv unoxpeéwon va SltachaAilel OtL Ta Sedopéva TPOOWTILKOU XapaKThpa eival akplpn Kot
ETIKALPOTIONUEVE, evnuepwvovTag Xwplc koabuotépnon tov umevBbuvo enefepyoaoiag oe
TepMTWon 1ou o ekteAwv TtV enefepyacia avtiAndOel 6tL Ta Sedopéva MPOoWILKOU XOpaKTHPa
Tou enefepyadletal elval avakplpn i mapwynueva.

4) T1g uTtoXpEWOoELG ou TipoPAEnovtal oto apBpo 32 tou kavoviopoL (EE) 2016/679.

8) Ta cupBarlopeva pépn kaBopilouv oto mpoodptnua I Ta KATAAANAQ TEXVIKA KOLL OPYOVWTIKA
METPpO HE TO omoia o ekteAwv TNV emefepyacia umoxpsoutal va PBonba tov umevBuvo
enefepyaciog yla tnv edpappoyn tne mapoloog pAtpag, kKadwg kal to medio epapuoyng KoL tnv
£KTOLON TNG amattoupevng Bonbetag.

PrRtpa 9
M'vwotonoinon napafioong 6£60UéVwV MPOCWTIILKOU XOPAKTAPO

Ye meplntwon mapafioaong SedoUEVWwY TTPOCWTILKOU XOPAKTNPA, O EKTEAWV TNV enetepyacia
ouvepyaletal Pe tov umelBuvo emnefepyaciog kat tov Ponbd va cuppopdwbel mpog TIg
UTIOXPEWOELG TOU TIOU amtoppéouv amod ta dpBpa 33 katl 34 tou kavoviopou (EE) 2016/679,



avaloyo He TNV mepimtwon, Aappoavopévwy unodn tng ¢duong tng enefepyoociag Kol twv
mAnpodoplwv mou SlabEtel o ekteAwv TNV enegepyaoia.

9.1. NapoaPioaon O6edopévwv mou adopd Oedopéva mou enefepyaletar o UMEVOUVOG
enefepyaciog

Ye mepimtwon mapofiacng dedouévwy MPOOWTILKOU XopakThpa mou adopd dedouéva mou
enetepyaletal o unelBuvog enefepyaciag, o ekteAwv TNV eneepyacia Bonba tov unevBuvo
enefepyaoiogc:

o) va yvwotoTmolnoel thv napafiaon S£5opEvwy TPOCWTILKOU XapaKTApo oTNV/oTLG apuodia/-g¢
€MOMTIKN/-£C apXn/-£G, apeAANTL oo Tn oTLyUn ou o uTteUBUVOG enetepyaoiag AMEKTNOE YVWoN
TOU YeYoVOTOC, KATA nepimtwon/(ektdc av n mapaBioon Sedopévwy mpoowrnikol xopoKktnpa Sev
evOéxeTal va TIPOKAAEoEL Kivbuvo yla ta Slkalwpata Kol TI¢ eAeuBepieg twv duoKwv
TPOCWNWV)*

B) va ouykevipwoel TIC Mapakdtw TAnpodopleg, oL omoieg, ovudwva pHe to Aapbpo 33
napaypadoc 3 tou kavoviopou (EE) 2016/679, avadépovtal otn yvwaotonoinon tou uneubuvou
enefepyaciog kal mpénel va mepAapPavouv Kat’ eAdxLOTO:

1) tn dUon WV SeSOUEVWV TIPOCWTILKOU XOPAKTHPA, CUMTEPLAAUBAVOUEVWY, OTTOU gival Suvato,
TWV KATNYOPLWV KOL TOU KATA TIPOOoEyylon aplBuol Twv emnpealOUEVWY UTIOKELUEVWY TWV
Se60opUEVWY, KABWE KOL TWV KATNYOPLWYV KOL TOU KATA TIPOCEYYLon aplBuol tTwv emnpealOpevwy
apxelwv dedopévwy MPOoowWIKOU YopakTipa:

2) TIG EVOEXOUEVEC CUVETELEC TNG TOpaPiaong Twv SeSOUEVWY TPOCWTITLKOU XAPAKTAPO

3) ta AndBEvta n ta mpotewvopeva mpog ANPn pétpa and tov unelBuvo enefepyaciog yla T
OVTLUETWTTLION TG Tapafiaong Twv SeS0UEVWV TIPOOWTILKOU XOPOKTHPA, KABWS Kal, Omou
evbeikvutal, p€tpa ylo TtV ApPAUVOn evEEXOUEVWY SUCHEVWV CUVETELWV TNG.

Otav kot otov Babuo mou dev eival Suvatov va mapacxeBolv OAe¢ auTEC oL mAnpodopieg
TOUTOXPOVA, OTNV APXLKA yvwotomnoinon neptlapfavovtat ol mAnpodopieg mou eivat SLaBEotpeg
TN Se60PEVN OTLYUN, EVW IPOCOEeTEC MANPOdOPLEC TAPEXOVTAL OE ETAYEVECSTEPO XPOVO KaL XWPLG
adlkaloAoyntn kabuotépnon LOALG KATAOTOUV SLOBECLUEG.

v) va cuppopdwBei, cupupwva pe to dpbpo 34 tou kavoviopou (EE) 2016/679 pe tnv umoypEwon
Vo aVOKOWWVeEL apeAAnti oto umokeipevo twv Sedopévwv tnv TapaPlacn Ssdoutvwv
TIPOCWTILKOU XapaKThpa, Otav auth evdéxetal vo Béost og uPnAd kivouvo ta SIKOLWUATA KoL TLG
eleuBepieg TWV PUOLKWVY TTIPOCWTTIWV.

9.2. NapaPioon bedopévwv mou adopd Sedopéva Tou eneepydletal 0 EKTEAWV THV
enefepyaocia

Ye meplmtwon mopofiaong dedopévwy TMPOoWTLKOU Xapaktipa mou adopd dedopéva mou
enefepydletal o ekTeAwV TNV eme€epyaoia, o ekTeEAwV TNV enefepyacia evnuepwvel Tov uteVBUVO
enefepyacioc xwpic adikatoAdyntn KabBuotépnon amo T OTWUN TIOU OTOKTA yvwon TNng
napapBioonc. H ev Adyw yvwotornoinon neplapfavel kot eAdyioto:



a) mepypadn tng dvong tng mapaBiaong (oupneplapfavouévwy, Omou elval duvatdv, Twv
KOTNYOPLWV KOLTOU KOTA TIPOCEYYLOTN 0pLBOU TWwV EMNPEA{OIEVWV UTIOKELUEVWY TWV SES0UEVWY
KoL apyelwv dedopgvwy)

B) Ta otolyeia tou onueiov emiKOWWVIAG OO TO omoio pnopouv va AndBouv TMeEPLOCOTEPES
mAnpodoplieg OXETIKA Ue TNV apafiaon Twv S€60UEVWV TIPOCWTTKOU XOPOKTAPA'

V) TIC evdeXOUeVEG OUVEMELEG Kol Ta AndOevta | mpotewopeva mpo¢ AnPn HETpA yla TNV
avTlleTwron tng mopofiaong, kabwg kal, Omou evdeikvutal, HETpA yla tnv AuPAuvon
eVOEXOUEVWY SUCEVWV CUVETTELWV TNG.

Otav kot otov Babuo mou dev eival Suvatov va mapacxeBolv OAe¢ autég oL mAnpodopleg
TOUTOXPOVA, OTNV apXLKA yvwaotornoinon nepthapfavovtat ol mAnpodopieg mou sivat SLa0€otpeg
tn 6edopévn oTLyun, EVW TPOoBeTeg MANPodOpPLeg MAPEXOVTOL OE LETAYEVETTEPO XPOVO KL XWPIE
adKaoAoynTn kKaBuotépnan HOALG KATAoTOUV SLABECLUEG.

Ta cupPBaropeva pépn kabopilouv oto mpoodptnua I OAa ta AAAa oTolyeia ToOU TPETEL Vo
TapéxovTal amod tov ektedolvta tnv enefepyacio katd tnv napoyn Ponbelag otov unelBuvo
enefepyaciog ylw tn oUUHOpdWON TPOG T UTIOXPEWOELS TOU UuTeuBUvou emefepyaciag
cUuudwva pe Ta apbpa 33 kat 34 Tou Kavoviopou (EE) 2016/679.

TMHMA I
TEAIKEZ AIATAZEIZ
PAtpa 10
Mn cuppdpdwon LE TIG PATPEG Kal KaTayyeAio

o) Me tnv emidpUAagn Twv Slatdfewv Tou kavoviopou (EE) 2016/679, os mepIMTWON TOU 0 EKTEAWV
v enefepyooia mapaflalel TIC UTOXPEWOELC TOU OUHGWVA HE T TIAPOUCEC PATPEG, O
umevBuvoc enefepyaciag pmopel va Swosl evtoAr] otov ektelouvia tnv enefepyacia va
ovaoteidel v enefepyacia SeSopEVwV TIPOCWTILKOU XOPOKTHPA £wG OTOU O TEAEUTALOG
oUMHopdwBEL pe TIC apouoeg pRTPES 1 katayyeABel n oupBacn. O ektedwv tnv enefepyacia
EVNUEPWVEL AUECWCE TOV UTIEVBUVO enefepyaciag os mepintwon mou aduvartel va cuppopdpwOel
E TLC TAPOUCEG PATPEG, YLA OTOLOVONTIOTE AOYO.

B) O unevBuvog enetepyaociag exetl Sikalwpa va katayyeilel tn cuUBacn otov Babud nou adopd
v enefepyacia 6eSo0UEVWY MPOOWTIKOU Xapakthpa cUudwvA LE TIC TAPOUOES PATPES, AV:

1) n enefepyacio Se6opEVWV TTPOOWTTILKOU XOPAKTAPA Ao Ttov ekteholvta Tnv emefepyacio
oveatahn amnod tov untelBuVo enefepyaciog cUUPWVA LE TO OTOLXELO a) KOL N CULHOPDWEN HE TIC
MapoUoe; PNTPEC SeV ATOKATACTAONKE €VIOGC €UAOYOU XPOVIKOU SLAOTAUATOG Kal, O KABe
TepMTWon, VoG eVOG UNVOC oo TNV NUEPOUNVIA TNG AVAOTOANG.

2) o exteAwv TNV enefepyaoia napafLalel ouolwdwe i e TPOTO SLapKr) TG TAPOUCES PATPES N
TLG UTIOXPEWOELC TOU BAoeL Tou kavoviopoU (EE) 2016/679.



3) o ekteAwv tnVv enefepyacio Sev ouppopdwvetal PeE SeOUEUTIK amodacn appodlou
Skaotnpiou A TNG/TWV appodlag/-wv EMOMTIKNAG/-wV apXNG/-wv 000V adopd TIC UTIOXPEWOELG
ToU cUNPWVA LE TIC TTAPOUOEC PATPEC 1 Tov kavoviopuod (EE) 2016/679.

v) O ekteAwv TNV enetepyaoia £xeL Sikaiwpa va katayyeilel T cupBacn otov Babuod mou adopd
v enefepyacia SedopEvwv TTPOCWTILKOU XOpakThpa cUUPWVO UE T TOPOUCEG PNTPEG Qv,
TIOPOAO TIOU £XEL EVNUEPWOEL ToV UTELBUVO enetepyaciag OTL oL evtoAég tou mapoafialouv
ebaApUOOTEEG VOULKEG amaltiosl cludwva pe tn pAtpa 7.1 otoweio B), o umelBuvog
enefepyaciog eLUEVEL OTN CUUUOPDWON UE TLG EV AOYW EVTOAEG.

6) Metd tnv katayyeAia tng cUPBACNC, 0 EKTEAWV TNV eneepyaocia, Kat' erhoyr Tou unteuBuvou
enefepyaciog, Slaypadel OAa ta Sedopuéva TPOCWILKOU XOPOKTNPA TIoU enetepydletal yla
Aoyoplaopd tou uneuBuvou emefepyaoiag Kal MLOTOMOLEL oTtov UTtEUBUVO emefepyaoiog OTL TO
EXELTIPALEL N eTLOTPEPEL OAa Ta SESOUEVA TIPOCWTILKOU XOpAKTAPA 0TOV UTtEUBUVO emefepyaciog
Kot Staypadel Ta udplotapeva avtiypada, eKToc av to dikalo tng Evwong A Tou KpATtoug PEAOUG
amattel tnv amobrkevon twv SeSopévwv MPOoWTIKOU xapakthpad. Ewe tn Staypadn i tnv
erotpodr twv Sedopévwy, o ektedwv TNV enefepyacia ouveyilet va SlachaAilel TN
CUUUOpdWON LE TIC TTAPOUOEG PHTPEG.



MPOZAPTHMA A
KotdAoyog cUBAANOEVWV HEPWV

YrnieUOuvog/-ou enefepyaociag: H ekdotote etolplki ovtotnTa OMwG avodEPETal WG
oupuBaAAOuEVn otnv Kuplwg cupBacn MOPOXAS TNG UTINPECLOC TwV €€ AMOOTACEWSG MEVIKWV
YuveheVoswv (0 «MEAATHI»)

EkteAwVv/-o0vteg TNV enefepyaoia:
‘Ovopa: EAAHNIKO KENTPIKO AMOGETHPIO TITAQN ANQNYMH ETAIPEIA (n «ETAIPEIA»)
AteVBuvon: Aswdopocg ABnvwyv 110, 104 42, ABrva, EANGda

©éon KkalL otolxela emikowwviag tou umeuBuvou emkowwviag: YmelBuvog MMpootaociog
Aedopévwy, dataprotectionofficer@athexgroup.gr

MPOZAPTHMA B

Nepypadn tng eneepyaoiog

Katnyopiec umokeweEvwy Sedouévwy Twv ormoiwv ta Ssbouéva MPOoWIKOU YOPOKTAPA.

urtoBaM\ovtal os snefepyaoio

Jto mlaiowo g mapoxi¢ tng umnpeociog «AXIA E- SHAREHOLDERS' MEETING SERVICE»
(«Ymnpeota»), n omola adopd TNV mapoxry OAOKANPWHEVNG TEXVIKNG AUONG yla TNV
nipaypatonoinon Mevikng Tuvélevong (ede€ng «I.2.») ekSOTPLWY ETALPELWY OO amdoTaAon o€
TIPAYHOTIKO XPOVO MECW XPNONG NAEKTPOVIKWY HEOWV, TuyxAvouv emefepyaociag dedopéva
TIPOCWTILKOU XOPAKTAPO TWV UETOXWV TWV EKSOTPLWV ETALPELWV KOOWC Kol GUCLKA Tpoowa
TEPAV TWV UETOXWV, TIOU Ba GUPETAOXOUV oTnV €€ amooTAcsw( Mevikn ZUVEAEUGN OTWCE Tl MEAN
ToU AlotknNTikoU JUupBouliou TwV ekSOTPLWY, T SLOLKNTIKA OTEAEXN TWV EKSOTPLWV, EAEYKTEC KOl
Aound tpita mpoowma.

Katnyopiec Se6ouévwv MPoowTtlkou XapakTipo. tou urtoaAlovtal os smefepyaoia

Katd tnv mapoyn tng Ymnpeoiag, Tuyxavouv enetepyaciog Se6ouéva MPOCWTILKOU XOPAKTNPQ,
OTWC:

e Asbopévo TaUTOMOINONG, OMWE OVOUATEMWVUHO, Tatpwvupo, AAT 1 wwodlvauo
gyypaodo.

o Asbopévo OXeTIKA pe TV WBLotnTa Bacsl tng omolag ta mpoowma Sikatovvral va
CUMUETAOYOUV OTn MevikA ZUVEAEUON KOl TOL OXETLKA OMOSEIKTIKA £yypada.

o  HAextpovikn &levBuvon (e-mail) pe okomd tn cuppetoyr tou Gpucilkol TPOCWTOU OTNY
tAebidoken.
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o Aebopéva ELKOVOG KAl AXOU O€ TEPLTTWON TTOU O CUUMETEXWV oTn Fevikn Zuvéleuon
TLAPEL TOV AGYO KOTA TN SLAPKELA TNG.

e AplOUOG KO KOTNYyOopLa LETOXWV TIOU KOTEXEL O LETOXOG.
o Kwdikog AplBuog Mepidag oto 2Uotnua AuAwv TitAwv (2.A.T.)

e Agbopéva mou adopolV OTn CUPUETOXN KoL TNV Aaocknon Sikawwpato¢ Pridou tou
Metoxou otn Tlevikiy ZJuvéheuon, oupmeplapPfavopévwy Twv OSedopévwv  ToU
QTTALTOUVTAL YLOL TNV CU LUETOXH O€ NAEKTPOVLKN TNAESLACOKEYN (TT.X. KWKol TTPpOCBaCNC).

e Tuxov dMa SeSopéva TWV HETOXWV KaL TWV AOLTTWV CUUUETEXOVTWY, N enefepyacio Twv
omolwv kpivetal avaykaia Katd tnv eKTEAEoN TG Ynpeaoiag.

Quon tnc enefepyaoiog

O exteAwv tnVv enefepyacia avaAapBavel dlo Tou mMOPOVTOG TNV EMeEEpyaoio TWV AVWTEPW
SeS0UEVWV TIPOCWTTIKOU XapaKTAPQ, Ta omola elval amapaitnTa yla tnv mapoxn tg Ynnpeoiog,
OMw¢ avalUetol otoug €eL6LkoUug Opoug «AXIA E- SHAREHOLDERS’ MEETING SERVICE».
Jupdwveltal HeTafl TwV CUPBOANOUEVWY HEPWVY OTL amayopeVeTal onoladAToTe GAAN popdn
enefepyaciog mMPoowrikwy dedopévwy amo Tov ektedolvta TNy enefepyacia.

TKOTOC/-0l yLa ToV oToilo A Touc omoiouc to SeSoUEVa IPOOWTILKOU YapaKkTrpa urtoBaAAovtal o

eneéepyaoia yia Aoyaplooud tou unteuBuvou snetepyaoiog

To 5e6ouEva TPOCWTILKOU XOPAKTHPA, OTIWE MEPLYPAPOVTAL AVWTEPW, TUYXAVOUV enetepyaaiag
YLOL TO OKOTIO TNG MaPoXn¢ TN untnpeoiag «AXIA E- SHAREHOLDERS’ MEETING SERVICE», n omoia
omoteAel OAOKANPWHEVN TEXVIKA AUon yla tnv mpaypatomoinon 2. amd amndotacn, Ot
TIPAYHOTIKO XpOVo Kol teptAaPavel Thv untnpecia Zoom Meetings L€ow TNC omolog MapEXeTal
n Suvatotnta cuppetoxng otn tnAedidoken (video conference) kat tn Stadiktuakn mAatdopua
pEéow TG omolag mapéxetal n duvatdtnta Ste€aywyng tng Nevikng uvélevong (Wndodopia
METOXWV K.ATL.)

ALAPKELO TNC emeEepyaciag

MNa 600 diaoctnua Slapkel n cuBOoN MAPOXNE TNG UTINPESLAG

AvTiKeipevo, duon Kat SLAPKELOL EMEEEPYOOLOC VLo TV EMeEEpyaoio omO UTTO-EKTEAOUVIEC ThV

enefepyaoia (untepyordBouc eneepyaoiog)

H Yrinpeola mapéxel tn Suvatotnta cuppetoxnc os tnAedlaoken (video conference) péow tng
edappoyng Zoom mou SlatiBetal and tnv etalpeia Zoom Video Communications Inc. (“Zoom”).
210 MAaiolo auto, n Zoom evepyel w¢ umepyoAafoc enefepyaciag, kabwe enetepyaletal yla
Aoyaplacpd tng ETAIPEIAZ 6ebopéva  TPOOWILKOU XOPOKTAPA HETOXWV KoL Aoutwv
CUMMETEXOVTWY OTn Tleviky Zuvéheuon, Ta omola cuAAEyovtal Katd tnv Sletaywyn levikng
YuvéAleuong amo andoTacn, O TIPOYUATIKO XPOVo, XWPLg Tn GUCLKA TTapousia Twv HETOXWVY Kol
TWV AOUTWVY CUUHUETEXOVTWV.
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Ta 6ebopéva mou SlaBLpalovtal otn Zoom TnpouvTal in-transit kot at-rest og eyKATAOTACELG TNG
Zoom mou Bplokovtal evtog tnG Eupwnaikng Evwong. Qotooo yla eEALPETIKEG EPUTTWOELG OTWC
N TaPOXN TEXVIKNG UTIOOTAPLENG, TIOU evOEXeTal va mpaypatomnolnbsl dwopifacn dedopcvwy
€kTOG EOX, n ETAIPEIA, mpog tpnon tng VOULUOTNTOG TG enefepyaciag kot cUpdwva PE To
Kepahalo V tou TKMA, €xel e€etdoel kal StaopaAioel TNV UTIAPEN TUTIOTIOLNLEVWY CUMBOTIKWY
pntpwv (SCC) yia dafipaocelg dedopévwy ektog EOX kabBwg kat mPooOstwy HETPWY TIOU
Aappavel n Zoom.

2TOV TOPAKATW oUVEECHO TtapéxeTal Alota e Ttoug untepyoAdaBoug enefepyaciag tTng Zoom, ol
orolol evdéxetal va emnefepydlovrol Se50UEVO TIPOCWTILKOU XOPAKTAPA Yyl Aoyaploopd Tng:
Zoom Third-Party Subprocessors & Zoom Affiliates | Zoom.
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MPOZAPTHMAT

TEXVIKA KOlL OPYAVWTLKA METPO, CUUTEPAQLBAVOHUEVIWV TWV TEXVIKWV KOL OPYAVWTLKWY

MHETPWV yla TN StaoddAion tng acdAAelag Twv Sedopévwv

A. Opyavwtikd MEtpa

1. MNoAwtikég Avaxeipiong Aodaleiog MAnpodoplwv Kat Npootaciog AeSopevwv

©¢orion MoALTIKAG yLa TNV MPOOTACiA TPOCWTILKWY SESOUEVWV.
©¢omnion MoAttikng Aodaleiag MAnpodoplwv.

OL TTOALTIKEG €XOUV KolvomolnBel oe OAO TO MPOOCWTIKO KAl O €EWTEPLIKOUG CUVEPYATEG
KOTA TtepimTwon Kat dlevepyouvtal o€ etriola Baon eknaldeVoELC.

Ot avwTtépw MOALTIKEG avadEpouV HETAED GAAWV:
» Toug pOAoUG Kall TIC UTIOXPEWGELG TOU TIPOCWITLKOU

> To Boolka pé€tpa mou £xouv uloBetnBel yla tnv mpootacio TwV MPOCWTIKWY
6e60UEVWY, TOUG EKTEAOUVTEG TNV EMetepyacio Kal Ta TpiTa LEPN TIOU CUUUETEXOUV
otnv enefepyacia dedopevwy

Mwotonoinon tou fuotiuatog Alaxeiplong AodaAsiag MAnpodoplwv Katd To SLeBVEC
npotumo aodaAslag ISO-27001.

2. KaBoplopog eldikwv POAwvV Kal ApHoSLOTATWVY Toug

OL poloL kol oL appodLOTNTEC TOU TPOCWTILKOU Tou adopolv otnv emnefepyaacia
MPooWTIKWY Sedopévwy eivatl cadwg oplopévol otig MNMoAttikég Aodaieiag MAnpodopLwy
kot Npootaciag Npoowrikwyv AeSopévwy.

Katd tv SldpKelo ECWTEPLIKAG avadlopyavwong N TEPUATIONOU Kal TPOTOMOiNGNG
£pyoolwy, Slevepyeital N avakAnon Twv SIKOLWUATWY KoL TWV apHoSLoTATWY cUpdwva
ME KaTayeypapUEVEG dladikaaoled.

‘Exouv oplotel cadwe oL appodioL ylo cuyKekpLpéva kabnkovta acpaleiag mAnpodpoplwy

KoL tpootaciog Sedopévwy, cupmepthapBovopévou tou oplopol YrieuBuvou Aodoaleiag
MAnpodoptwv (CISO) kat YrieuBuvou Mpootaciag Aedopévwy (DPO).

Ta kaBnkovta kot ot appodidtnteg tou YneuBuvou Aodoaleiag MAnpodoplwy Kal Tou
YrieuBuvou MMpootaociag AsSopévwy sival cadws KaBoplopévo Kal KATOYEYPOUUEVOL
OTOUC ECWTEPLKOUG KOVOVIOHOUG KAl TIG TIOALTLKEC TNG ETatpeiag.

Yolotatat Staxwplopdg KaBnKOVTWY Kol OYXETIKWY APUOSLOTATWY, yLo TNV pootacia ano
un eovclodotnuévn tpomomnoinong/anwAsLo/Sloppor/xprion MPOCWILKWY SES0UEVWV.

3. NoAwtikn Awayeipiong Xpnotwv
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Yoiotavral kat@AAnAa Sikalwwpata mpocpaocng yio KABe poho oUWV UE TIG AVAYKEG
tou kaBwg kat MNoAttik Alaxeipiong Xpnotwv omou petaly aAAwv kabBopilovrtol ot
amopaltnTol Kavoveg eAEyxou mpooBaong, Ta SiKkalwpaTa TPpocBacnc Kal oL TEPLOPLOUOL
YLOL GUYKEKPLUEVOUG POAOUG VA XproTH.

Eival cadwc kaBoplopévol Kal KATAYEYPAUUEVOL O SLUXWPLOPOC TWV POAWY WG TIPOC Ta
Sikalwpata mpodoBacng Kat ol polol Pe augnuéva Sikawwpata mpdécfacnc.

4. Awayeipion Nopwv

O ExkteAwv tnv Emefepyaoia Siatnpel evnuepwUévo KatdAloyo Twv TANpodopLaKwY
TIOPWV TIOU XPNOLUOTIOLOUVTAL YLOL TNV EMEEEPYOTLA TWV TPOCWTIKWY SES0UEVWYV (UALKO,
AOYLOULKO Kol UTIOSOUEG SIKTUOU).

OL mAnpodoplakol mopol Swafabuilovial wg TPOC TNV KPLOWOTNTA TOUG Kol
emiBewpouvral os meplodikn Baon.

OL poloL kat ol tpooBAcelg otoug MANPodoPLAKOUC TOPOUC sival kKabBoplopévol Kal
KATOYEYPOUUEVOL.

5. Awayxeipion AAAaywv

'OAeg oL aAlayEg ota MANPodOopLAKA CUCTAUATA EIVOL TEKUNPLWUEVEC, EYKEKPLUEVEG KOl
gmniokomouvtal appodiwg.

H avamntuén Aoylopwkol Slevepyeital o 161KO XwpLoto mepLBAAAovV amnod 1o neplBailov
napaywyng. Otav eivat anapaitntog o EAeyxog, XPNOLLOTOLOUVTAL EIKOVIKA Sedopéva i
TEXVLKEG ATOMAKPUVONG N TpoTtonoinong Sedopévwy.

Yolotartat MoAttikn Ataxeiptong AAAaywv, BAceL TN omolag TekpNPLwVOVTAL oL dAAAYEG,
oL pOAOL/XPAOTEC TTOU €X0UV SiKatwuata uAomoinong aAAaywWV KoL OL OXETLKEG EYKPLTIKEG
Sladkaoieg.

6. Enefepyaoia Mpoowrikwv AsSopévwv

Yolotavral Stadikaoieg yia tnv eneepyacia Twv MPOoowIKWV SESOUEVWV UE OKOTIO TNV
emnitevén Tou KATAANAOU EMUTESOU TPOOTAGCLOG TOUG KOL VLol TLG OTIOLEG EVNLEPWVETALL
TOKTLKA TO IPOOWTTLKO TNG ETalpelac.

H Etalpeia wg EkteAwv tnv Emefepyacio mopEXeL EMOPK KOL TEKUNPLWHEVA OTOLXELA TNG
oUHHOpdwong He Tov MKMA otov YreuBuvo Enefepyaoioc.

7. Awayeipion neplotatikwv aopaleiog/npoocwrikwy SeSopuévwv

Yoiotatal oX£610 OVTLUETWITLONG MEPLOTATIKWY alopaleiag Kol mopopiaong mPoowrtiKwy
Sebopévwy pe avoluTikeg Sladikaoiec e okomd TNV AMOTEAECUATIKA QVTATIOKPLON OF
TUXOV TEPLOTATIKA Topafiaong mpoowrnikwv dedopévwy To omoio meplhapBavel
EVEPYELEG YLOL TOV TIEPLOPLOUO KIVEUVWVY KaBwWE Kal SLaKpLtoug pOAOUG Kol ApoSLOTNTEG
TOU apHOSLOU TPOCWIILKOU.
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8. EMYELPNOLAKA CUVEXELD

O EkteAwv tnv Enefepyacia Slabtel Ixedlo Emiyelpnolakng JUVEXELAG Kol IXESLO
Avaktnong NMAnpodoplakwy uotnuatwy ano Kataotpodr (BCP/DRP), ta omola eival
EYKEKPLUEVA QMo TN Aloiknon Kal emBewpolvial w¢ TPOog TNV EMAPKELD Kol
OMOTEAECUATIKOTNTO TOUG TOUAGXLOTOV Ot e€Tiola Baon (to Zx€dlo Emiyelpnolakng
JuvExelag €xel mioTtomolnOel katd to SleBVEC MPOTUTIO EMLXELPNOLOKAG CUVEXELAG ISO-
22301).

To avwTtépw oxédla mephapPfavouv cadeic SpAcelg Kot avaBeon OXETIKWV POAWVY Kol
oppoSLloTATWVY.

Yodiotavtal eVOANOKTIKEG EYKOTOOTAOEL YL TNV QIOTEAECUATIKA €hOpUoyn Twv
QVWTEPW OXESLWV.

9. TPNON EUMLOTEVTIKOTNTOG

O ekteAwv NV enegepyacia dSLoaopaAilel OTL TO MPOCWTILKO KOTOVOEL TIG EUBUVEG KAl TIG
UTIOXPEWOELG TTIOU cUVOEoVTaL UE TNV eMetepyacia mpoowrikwy dedopévwy. Ot poAoL Kot
oL eUBUVEC TOU TPOOWTILKOU YVWOTOToloUVTaL cadpwg.

Mpwv TNV avaAnyn Twv KabBnkovtwv Toug ot epyalopevol yvwpilouv Kal amodExovral TV
TMOALTIK  aodaAeiag TOu opyaviopol Kol umoypddouv cUpPBacn THPNONG
EUTLOTEVUTIKOTNTOG.

10. Eknaideuon Kat svaiocOntonoinon acdaleiog nAnpodoplwv

Mapéxetal emapkng MANPodOPNCN POC TO TIPOCWIILKO OXETLKA HE TO LETPpA aodalelag
ota mAnpodoplakd cuotipata. Ot utdAAnAoL ou oxetilovtal e BEpata enefepyaciag
TPOCWTIKWY OeSOUEVWV €lval EVNUEPWHEVOL KAl €UALOONTOTMOLNMEVOL OXETIKA LE
Bépata npootaciag MPoownikwv SeS0UEVWY KOL TLG AVAAOYEG UTIOXPEWOELG TOUG.

Mapéxovtal efeldlkeUEVA Tpoypappata ekmaibeuong kol evalobntomoinong oe
Bépata aocdalelag mAnpodoplwy Kat mpootaciag Mpoownikwy SeSopévwy yla OAo To
TPOCWTILKO OE €T 0L TOUAd)LOTOV Bdon.

11. Awaxeipion kKwwéUvwv acdaleiag mAnpodoplwv

Alevepyeital oe véa kplowpo mAnpodoplokd cucothuota / unnpeocieg aflohdynon
KwoUvwy acdadeiog mAnpodopwwv. EmumAéov oe meplodikny Baon Slevepyeital kot
enavallohdynon Kwduvwv aodpoieiag mAnpodoplwv o  udLoTAPEVO  Kplolda
mAnpodoplakd cuothipata / UTtnPEeCieC.

B. Texvika pétpa

1. ‘EAeyyol npooBacnc/Tavtonoinong

H mnpdéoBaocn twv xpnotwv ota TANpodoplakd ocucTApaTa eival eAeyyOUevn
(mephappavovtag Snuoupyia, €ykplon, avabewpnon kot Siaypadn Aoyaplacpwv
XPNOTWV).
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AmnodeUyeTAL N XPON KOWWV AOYapLOCUWV XpAOTH.
Yolotavral katdAAnAol pnxaviopol eAéyxou npooBaong (tautomnoinong).

Yolotatatl katdAAnAn moAwtikr kwdikwv mpocBaocng. H moAttikr opilel TouAdyLotov T0
UAKOG Tou KwdLKoU Tpoafaocng, TNV MOAUTAOKOTNTA, TNV TTEPLOSO LoXVOC, KabBw emiong
KOL aplOpo amoSekTwY AVETITUXWY TipooTtabelwyv olvdeong. OL kwdikol mpocBacng
anoBnkevovtal og kKpumtoypadnuévn popdn (hash).

Xpnoluormoleital o€ KPIoLWa CUOTHHOTA KUPLWE OTIOU TNPOUVTAL TPOCWTILKA dedopéva,
£\eyxo¢ Tautomnoinong xprnotn duo napayovtwy (2 factor authentication).

2. Apxeia kataypadrc kot mapoakoAovOnong

Yoiotavral apyeio kataypadric Spaotnplotitwy ota cUoTARATO/EPAPUOYEG TIOU KT
KOVOVOL XPNOLUOTIOLOUVTAL Yol TNV enetepyacio Mpoowrmikwy dedopévwy, Ta omoia
neplapBdavouv OAoug Toug TUTouG TPoOoPBoong ota ev Aoyw Oedopéva. Ot
6paoctnplotnTe  TWV  XPNOotwv  (oupmeplhapPavopévwv  Twv  SLAXELPLOTWVY)
kataypadovral.

Ta apyela kataypadnG MPOooTATEVOVTAL ETMAPKWE UE KATAAMNAO HETpa aopadeiog.

3. Aoddaleia Baoswv Ssdopévwv/edpappoywv

g PBaoelg 6ebopévwv Kol OTIC £DAPUOYEC TPOYHLOTOTOLETAL emefepyacia Twv
npoowrikwv Sedopévwy Tou elval amapaitnta ocUudwva HE TOUC OKOTIOUC TNG
enetepyaoiag.

Texvikég Peudwvupomnoinong r avwvupomnoinong uAomolouvtol OMoU amatteital.

Edapuodletal teiyog mpootaoiag enunédou edpappoywv Web (Web Application Firewall)
omo e€elSIKEUEVO TTAPOYO.

4. Aodpdalela SIKTUOU/EMIKOWVWVLIV

OL €MIKOWVWVIEG OXETIKA e TMPOOPBACEL LECW Tou Internet eival kpumtoypadnUeVeG
MEOW KATAAANAWVY TPWTOKOAAWV KpuTttoypddnonc.

H aoUppatn npdoPacn 6To cUOTNUA, ETUTPEMETAL LOVO VLA CUYKEKPLUEVOUG XPHOTEC KOl
Slepyaoieg oL omolol mpootatevovTal LECW HNXAVIOUWVY KpuTttoypddnonc.

H amopakpuopévn mpocBacn oTo CUOTAOTA TTPOOTATEUETOL ETAPKWE Ao KWSUVOUG
KUBepvoaoddAslag kat achAAsLag mAnpodopLwy.

H Siktuakn kivnon mpog kat amod ta mAnpodopLlokd cuoTAATA TOPAKOAOUBELTOL Kal
eAéyxetal HEOW KATAAANAWY pnxaviopwv npootaciog firewalls kat IDS/IPS.

Edapuodletal mpootacio anootépnong mapoxng unnpeotwy (anti-DDoS protection), tdoo
ot eninedo edpapuoync, 60o Kal o€ eninedo SIKTUOU AMO eEELSLKEUUEVOUG TTOPOXOUG.

5. Aodalsia and KakOBouAo AOYLOULKO
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Yolotatal cuvexws eVNUEPWHEVN TIPOOTACLA ATO KAKOBOUAO AOYLOLLKO.

6. Avtiypada aocdaleiog

Yolotavral Stadikaoieg ya t dSnuoupyia avilypadwv aodaleiag kat Tnv enavadopd

SeSopévwv.
Ita avtiypada achadeiog mapéxetat To katdAAnAo eninedo duaoikng acdaleiag.

Ta avtiypada acpaleiog 6mou autod anatteital cupudwva pe tn StaBaduion Toug, sival
Kpumtoypadnuéva., eAéyxovtal yla Umapén ransomware Kol TPOCTOTEVOVTOL OO
omotadnmote aAAolwon yla tpokaBoplopévo eEAAXLOTO SLadoTnua.

7. Ao dlerla KUkAou Iwn¢ epappoyng

Kata tnv avamtuén tTwv edpappoywv akolouBolvtal BEATIOTEG MPOKTIKEG, TTAQIOLA Kall
TPOTUTIAL.

Ovamnattnoelg achareiog kabBopilovral amo ta apxikd otadla avantuéng the ebapUoync.

YwoBetouvtal, kat' avoloyia pe Tg amaltioel achadeiog, elbikég texvoloyleg ko
TEXVLKEC TIOU £XOUV OXESLOOTEL LA TNV TTPOOTACLA TNG LOLWTLKOTNTOC KAl TwV SES0UEVWV.

Kata tn dudpketla tng avamtuéng, Ste€ayovtal ol amattolevol EAEy)OL yLa TV THPNON
TWV aPXLKWYV QImOLTHoswV aohaAsiag.

Mpaypoatomnolovvtal oL amapaitntot £Aeyxol aodaleiag (vulnerability assessments,
penetration tests) mpwv TNV évtaén TnG epapLOYNG OTLC ETUXELPNOLAKES SLASIKACIEG, WOTE
Vo TIPOXWPNOEL N évtaén TnG oto MePLBAANOV TTOPAYWYNC.

Ae€ayovtal meplodikol texvikol €Aeyxol aodaleiag (vulnerability assessments,
penetration tests), 6mou autd Kpivetal amopaitnTto BAcsL TwWV MOALTIKWY acdadeiog.

NOpPAVETOL EVNUEPWON OXETIKA HE TIC TEXVIKEC EUMAOEIEC TWV OCUCTNUATWV TOU
Xpnotlomnotovvtal.

OL VEeg eKOOOELG TOU AOYLOULKOU gAEyxovTal Kal a§LoAoyouvTal PV eykatactabouv ot
TIAPAyWYyLKO TepLBAAlov.

8. Awaypadn dedopévwy / emavaypnotponoinon

Ze OAa T NAEKTPOVIKA PECO AOBrKEUCNG OTO OTOLaL UTIAPYOUV TTPOCWTILKA dedopéva,
exteleital aodaing Staypadn/amopuayvnTiopog Twv SeSo0UEVWY, LECW AOYLOMLKOU, TTPLV
amo TNV aAnMOCUPGCH TOUC. € TIEPUTTWOELG OTIOU aUTO Sev eival ebiktd (CD, DVD, k.Am.)
TPAYLOTOTOLETOL PUCLKI KATAOTPOPI] TOU HECOU.

Atevepyeital aohaing kataotpodn Twv eyypadwyv oTa omoia UTNPXE amoBriKeuon
TIPOCWTILKWV S£60UEVWV UE Xpron kataotpodéa eyypddwy i GAANG achaAolg pebodou.
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Omnou AauBavel xwpa n Xprnon UMNPECLWY TPITWV PEPWV YL TNV acdalir KatacTpodn
TWV PHECWV 1 TwV gYYpAdWY, CUVANTETOL CUUPWVIA TIAPOXNG UTINPECLWY KAl OXETIKA
TIPWTOKOAAQ KATaoTpOodNG e Kataypadh TWV ApXELWV ToU KataoTtpadnKav.

9. Quowkn Acpaiela

OL ywpolL Omou é€xouv eykataotabel Kpiowo ouoTAHOTA Kol UTIOSOUEC TOU
mAnpodoplakol ocuvothpatog Oev eival mpooBdoipolt amd pn  e€ouclodotnuEVo
npoowrikd. Opilovtat lwveg aodaleiag kal mpootatevoviol omd KATAAANAOUG
UNXavLIopoug eLcodou.

Yoiotavral péBodol cadol¢ avayvwplong, HEOW KATAANAwvY péowv (Y. €L6LKWV
TOUTOTHTWVY) YLot TO CUVOAO TOU TIPOCWTTILKOU KOLL TWV EMLOKEMTWY TIOU £X0UV TpocBaon
OTLG EYKATAOTAOELG TNG ETalpeiag.

Ta ocuoThpaTa avixveuonc pn e€oualodotnuévng mpooPacng eykabiotavtal os OAEG TIC
{wvec aopaleioc.

Yolotatal autopato cvotnua mupaviyveuong Kal KatdoPfeong mupkayldg, clotnuo
vypaviyveuong, olOoTNUO KALLOTIOMOU, eVOAAQKTIKO cUoTnUo TApPoxXnS NAEKTPLKOU
pelpaTog (YevvnTpleg) Kal cuoTNA TTapoxnG cuvexoLg tpododoaiag (UPS).

To MPOCWTTKO EEWTEPLIKWY CUVEPYATWY EXEL TIEPLOPLOUEVN KAl EAEYXOUEVN TTpOcBaon
OTLG TIEPLOYEG HE Kplola cuoTpaTa.
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